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OVERVIEW 
This information sheet outlines support available for homeowners with complex health or 
financial circumstances to assist with transition out of their affected property into safer living 
arrangements and how to apply. 

WHAT IS TRANSITION ASSISTANCE?  
Transition Assistance will support homeowners with complex health or financial circumstances 
as they establish new living arrangements and transition out of their affected property. 

Eligible homeowners will be able to access the equity in their home, prior to surrender, for 
payment of expenses associated with moving to new living arrangements. This might include 
expenses such as paying the deposit on a new property, contributing to a nursing home or the 
installation of disability modifications in the new home. 

Transition Assistance arrangements will be available for a six-month period following the 
exchange of contract for the surrender of the affected property. At the end of the six-month 
period homeowners will need to vacate the affected property and complete the surrender.  

HOW TO ACCESS TRANSITION ASSISTANCE? 
Homeowners will need to apply to the Asbestos Response Taskforce for access to Transition 
Assistance and will be required to provide information about their health and/ or financial 
circumstances, as well as their plans for moving to new living arrangements. 

Homeowners will need to enter into a new contractual arrangement for surrender of their 
affected property. The contract will provide for the release of equity for approved expenses 
relating to the transition to new living arrangements and will require the surrender of the 
affected property at the end of the six-month transition period.  

Transition Assistance contracts must be exchanged by the close of the Buyback Program on 
30 June 2020 and surrender completed no later than 31 December 2020. 

Homeowners interested in accessing Transition Assistance should contact the Asbestos 
Response Taskforce to discuss their individual circumstances and next steps.  

MORE INFORMATION 
Call Access Canberra on 13 22 81 and ask to speak with the Asbestos Response Taskforce, or 
email asbestostaskforce@act.gov.au. 

mailto:asbestostaskforce@act.gov.au


 

ACCESSIBILITY 
The ACT Government is committed to making its information, services, events and venues as 
accessible as possible. If you have difficulty reading a standard printed publication and would 
like to receive this publication in an alternative format, such as large print, please phone 
13 22 81 or email asbestostaskforce@act.gov.au.

 

If English is not your first language and you require a translating and interpreting 
service, please phone 13 14 50 and ask for 13 22 81.

If you are deaf, or have a speech or hearing impairment, and need the teletypewriter service, 
please phone 13 36 77 and ask for 13 22 81. 

For speak and listen users, please phone 1300 555 727 and ask for 13 22 81. For more 
information on this service visit www.relayservice.com.au. 
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